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Chapter-6

Online Education in India during the Pandemic
Covid-19: Opportunities and Challenges

Dr. Kajal Gandhi
Assistant Professor, Department of Commerce
Shri Shikshayatan College

Abstract

The outbreak of global pandemic novel corona virus (covid- 19) has
lead to closures of various schools, colleges and universities around
the world. India is no exception according to recent report by
UNESCO, over one and a half billion school & college students
were stuck at home in the midst of the ongoing pandemic,
representing close to 90% of the global student population (c. 1.38
bn students) at a point in March 2020. In this scenario,
advancement in technology, both computational as well as
telecommunication, are enabling schools worldwide to bring remote

learning opportunities 10 students.

In this paper, an attemp! is made to understand the opportunities
and challenges faced by students while getting education online
during this pandemic. Around 200 students, of different age groups
and different institutions from Kolkata were surveyed in this regard
-~ to understand the outcome. The study employed an online survey to
investigate the level of satisfaction in online learning in higher
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