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B Associate Professarn Man' Adminlstration, He ls currently working as.ar
. Management Stud anagement Department at Dewan Institutes of},
' udles, affillated to AKTU, Lucknow, He received an MBA/,
degree In Marketing and Human Resource from: Uttar Pradesh Technical
B University, Lucknow with a Ph.p. degree In Seryice Branding from Mewar
nnygcslty Rajasthan, He is Gold Medalistin Brand Management and Consumer Behaviol",
certifications from. lIIM Bangalore; Me s haying more than,six Indian and International ’}
Patent and Copyright on different topics. He has published more than 35 Research papers ||~
In Scopus/ABDC/International/National. Journals with more than 32 Research papers '
presented in different International and Naﬁbnal conferences. He has also C°mp'eted-, %
more than ten AICTE/IIK/IIM/UGC sponsored FDP/s! Hiscurrent research interestsinclude /.
Service Banding, Consumer Behaviar, Predictive Analytics, Business Analytics and
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Dr, Santosh Kumar!Sharma 'is an.Associate Professar in the Dept. ofww,.«
Education, Motherhood University, Roorke:e,' Uttarakhand. He has teachingwbg
experience of more than ten years'in wellireputed Institutes. He has done }
M. Ed., Ph,d., M. Sci(Mathematics & Physics),M.A. (Public Administration).
andhasabrilliant academic rec’brd; He participated and presented paper in’%&
various national/and international/seminar He has been awarded from i
academicexcellence awards and certificate of appreciation, | ( Hls
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